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 Date: April 21, 2008 

 To: Property Owners / Management Agents 

 From: Minnesota Housing (MHFA) 
  Multi Family Division 
  Section 8 Contract Administration PBCA and TCA 

Subject:      Double Subsidy Issues 

Due to an increase in the number of “Double Subsidies” that are occurring each month, 
MHFA finds it necessary to change the manner in which we handle Double Subsidy issues.   
The two properties involved will need to negotiate move-out and move-in dates for the 
tenant and submit accurate information to TRACS before subsidy will be paid for the 
affected units.  

As you know, “Double Subsidy” is defined as a tenant/household that is shown in TRACS 
as occupying two different subsidized units on the same day or any overlapping period.  
This can involve a move from one property to another or from unit to another in the same 
property and will be triggered by as little as one day of overlap. 

Because MHFA is contractually responsible for approving your Housing Assistance 
Payment (HAP) Voucher for payment based on accurate current data, and because any 
voucher with Double Subsidy issues does not contain current and accurate data, 
EFFECTIVE May 1, 2008 HAP Vouchers will not be approved for payment until the 
double subsidy issues have been resolved.  

If the tenant’s move is from one property to another, this process change will affect BOTH 
properties that are involved in the double subsidy issue; move out and move in units and 
will require the two properties involved to work together to resolve the issue.  

The Double Subsidy Resolution process beginning May 1, 2008: 

When TRACS files are received that contain a Double Subsidy Issue:  

� MHFA will send BOTH properties involved an email notification with the tenant 
name/unit and the other property involved.  In the case of a unit transfer double 
subsidy, MHFA will notify the only property involved.  
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� The PROPERTIES will need to confer to resolve the Double Subsidy issue.  

� MHFA will not approve HAP Vouchers for the properties involved until their 
representatives agree upon the Double Subsidy resolution and communicate the 
details to MHFA.   

Following are some “tips” for assisting you in avoiding Double Subsidy Issues.  

• When working from your waiting list, update any application that is more than 6 
months old to assure that you have current, accurate data. You cannot expect 
accurate landlord verifications if you do not have the proper information.  

• Remember Minnesota State Law states that Vacate notices are the same timeframe 
as rent period (calendar month).   

• Complete Landlord Verifications, including if notice has been given and the DATE 
notice was given. If you are using a service that completes credit, criminal and rental 
verifications for you, you may not have enough information on the Landlord 
reference.  For example: 

1. Landlord Reference question, “Did tenant give proper notice”  
2. Answer is “yes”  
3. No further information is sought by you.  
4. You move tenant into your unit on 11/5/07 
5. Tenant ACTUALLY gave notice on the day you offered the unit – 10/22/07 

and is responsible at former property until 11/30/07. 
6. You NOW have a double subsidy issue.  

• If one household member vacates a unit, Interim certifications should be 
immediately processed for the remaining household. In this instance Interim 
certifications CAN be processed for other than the 1st of the month.  

• The property being moved out of is entitled to a full 30 day notice to vacate.  

• If it is found to be a “skip” the subsidy would end at the former property as of the 
day they discover that the tenant is gone from the unit.  

• You can ask for the applicant to provide you with a copy of the signed (by both 
tenant and management) and dated vacate notice that they gave at their current 
property.  

• EIV – Use of the EIV system to determine if an applicant is receiving housing 
assistance at any location in the nation will be a GREAT tool in avoiding double 
subsidy Issues. While EIV is not YET mandatory, MHFA strongly recommends the 
use of EIV as soon as possible.  

If you have any questions, please contact your Voucher Technician.  

Thank you.  


	        

